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Please answer the following questions in relation to Operational Risk Management
(ORM), Capital Charge and control measures:
Please briefly outline the capital charge in the context of operational risk using
standardized approach. 8
Please briefly explain how to effectively implement ORM'’s 4 process steps.
12
What is meant by Self Risk Assessment? 5
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distribution) A B +0.3
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In order to estimate the effect of a promotion on call response rate, an experiment
was conducted. The result showed there were 123 responses out of 1,000 calls during the
promotion period. And there were 72 responses out of 750 calls during no promotion
period. Assuming there is no time effect on calling period.

Please estimate the promotion effect on call response rate. 5
Please give a 95% confidence interval for the promotion effect on call response
rate. 10
Perform a hypothesis testing to see if the call response rate with promaotion is
significant larger than without promotion, at 5% significant level. 10

Hint: P(Z>1.28)=90%, P(Z>1.645)=95%, P(Z>1.96)=97.5%



