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- ~FEr TR TR (Transactlonal Model of Stress and Coplng,
Lazarus, 1984 ) , 3L — 4 % B A 375 % L (COVID-19) %
BAREET > Fdo® SHE4 ~ X &FH (Primary & Secondary
Appraisal ) # 24 %] R ® % ( Coping Efforts and Meaning-Based
Coping) k 3B 4 A H fue% 1 TR LR Hend o kR AR R

( Adaptation Outcomes) ? (25 4 )

f)«_%-‘}%;‘ii@ WEARP o AoieiE H %%1?5-*‘ % ;&% (Shared Decision Making,

SDM) s & 2 & ik ket A iefm T4 f 4 fEf1i% (108 17 6
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1 THIRHIRERT) (resilience) ZFUl - [ EHHER 2
NS EE s o NEae e
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OfE#E 185 7] s R B R B R RE N 1Y AR [F] 1T A 2= 52
(D) T & B [ AG Rl Ly i 7 45
2 DebraRoter 1 Judy Hall &7 B8 (4 57 A POfE - Eorbs EEEEAmiiZed] (high physician control ) DA
F AR AT (low patient control ) &Ry I 71{rf 2 2
WA HEFF (paternalism) BRI % (mutuality )
OFKFE (default) D;HZ EF (consumerism)
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3 Kasl 1 Cobb (1966 ) & FHEET A =28 B A ZEWER B L EIERBI I
HYH?

(W TEFF A EE T & (preventive health behavior)
BENHETT A (illness behavior)

O 4IpAatmiT A (sick-role behavior)

D JE @17 B (risk behavior)

4 fR#E Martin Seligman ¥ 1F =], #EEZ (positive psychology ) HYEF - 1E RO ERERHY FEREPEET A
FEZ @RI EE A L2 IR DIRe B B KSR o TYIr SR @H IE A LR ER AT S s 2
WEATETAEFEY Topai (flow) | &8s B3| EBIEN BN T
O NFEEARUE B RHE (DAEL AR T 75 N BE

5 ({E#EZ fFE 4% (health locus of control ) RIRESZEHAREETT Ky - —fm] 0 BN (internal
locus of control ) F14MZe#U (external locus of control ) » 51|45t fa] 535 9
(B[ NP2 2 [ RHEE R ER R N B R 2R (il - 78 (E
(B & I~ PN #2325 A 1fn (e 5% RS ] gE o ) B 33 0 A R RE
OB YMERIE R REEER R MBI Z > Fl0 -

(D) Iy 9 M2 R 25 1 1 S 2R 5% ) RS ] B o 1 < R e 2 R Fe A 1

6 £ Seyle it " —fEERE(EEE (General Adaptation Syndrome ) | Z #ER: » DUR(ERSH74E
TSR ] RE Z A [RIR E - B 7E0g (exhaustion) ~ $iE (resistance ) ~ EEZLJE (alarm
reaction) ZE[EEE - YO R IEMEZNHF 2

WHTEH] ~ BRAER - T8 B ~ FiaEl] » ER L ER
OPUER ~ ZaH] ~ BRLER DV ESELER] ~ HUEM ~ =g

7 R Lazarus & Folkman HyEE /73R » BESJSE(FRVIAE (coping) TTLRASY By T ERES FEAVIAIE
( problem-focused coping ) | B I [F45 52 AR E (emotion-focused coping ) ;| Wi AZH o RAIEX
Afn] = B 2

WHBFIBRTTREARS - B M A EE T
BEE BRI S H CEAT] > S5l BRI (AR - 2 MR R Ay B I N e

OB RIREERE » i85 L2 8 HEINAEERZE—T » BN EERENEIAE
DR TSBAFREHS - (& mEY TR ERAEEEY TR —TEPkE o FERE AR
HIt A - BN BRI R E
8 THIBAEEIEREE (health literacy ) HYEI » A EEER 2
W FREEA HEREFA AR 2R
BEHERR TR
O ERERAERE AR R EEF T RE
(D2 BN e R 5 2 (R IR EE A R
9 Nutbeams f2 tH{#EEEEE A DAy e =KMH - ®& © DhReltEakaE (functional literacy ) ~ 5 B MEEH
gE (interactive literacy ) ~ #LFIMEkEE (critical literacy ) 25 » ¥R & EAE ?
WiE =EREE TR A FIREEAYRRAIRE ST - DARE A B 35 AE 7R Z i e A S RS RIBE
B®FE ~ 3¢ ~ 3E - BAYRE 1B A BhEReEE
OfEEBEARCHERLIER G E MR 2 5F > Bt AR
DEEHAPHEUZ MIRHVERE B E (myth) » B RDhRE ek EE
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RS T HARE (empowerment) | HYRTHL - TFIfoEEERR ?

WETIAEFLE (community) Y7 &E2 0] DAs s n s -

®=—{Ett F T2 (social action process ) % AffTr]DAEEFAE N4 18

Ot (community empowerment ) % 5 o] A f 16 USRI

OPECERECEA SRS (empowerment) Y 3:[A

BINE —S2KBERZEHRERTZETHEMEPERE > THMERIEEL T EE
(empowerment ) | SofZ LAV E SRR (R4 2

WE BB REETHR KL T E AR R R E N T BIRAR ~ F/DERTH

HAE B R ~ (RUALEERE

BB ER > T RSN A\ EIAHES - BII S ER LR (% > TILAFRERE AR
OFBEESNRI ST EEER - AR R ElTs A 2R R Fe At i B0

D) Byl SE IR T 2 A S B R (VB g > BEE R N \HE R > LEREAE

AlEriES G sm (Diffusion of Innovations Model ) FEEIFERIIAHZE S 2 A HVEF Bl > BT

&R T U E RS S N8 - RalE i eiErsm 2

WFz21E (relative advantage ) ®AEM: (compatibility )
©mulEE (trialability ) (D E[ERZL M (observability )

BTG R s B A 2 B am S > Hrp T A= KR ae s &P
HHHEEMF A B Ny 2

W41 (the knowledge gap) ®);#{E (cultivation)
O E (agenda setting ) D) A& 7#3E (risk communication )

A SFEFRIBIT - R TEM SR (instrumental support) 2

(W B/ [RI B R R AT 4G T B O

B)fE KRB R AR IR E %

O ERIRERENE - RS TR A FIRE S FAR S B T2
DFRFERR IR AR PR B dn =] LAFHSS COVID-19 » 4 A fR R E 5 Y & U IR
HHEEGIEEIE L — RI2HH & 8 (social support) » Horfr TRt MO ER B E
il B Ayt e S 2

WE RS HF (emotional support ) B®E M FF (informational support )
© T E M #: (instrumental support) DFHEM:ZFF (appraisal support )

Putnam (2000) B tEE&A (social capital ) HY&m&: > NYIRGI A& #EER 2

WOFEBIEEAESN A Mg R 2 EFZELE ARt &E AR (bonding social capital )

®&EERttE &R (bonding social capital ) ARG s&FT @4 4%+ =732 (social identity )

OR[EI I FEEEER R BN G g & A (bridging social capital )

OftESTEHEB G g (neighborhood watch program ) I RS BN » @it fghetitt
@& A (bridging social capital )

BEE D) T EEEEERGTE > 215 T IER OB | SR AR O R (R

W% 0 B BB SRS - T o[ $EER 2

(W) 5 1 A B S2 AR RN (well-being )

BRIBIERE(E MR - B OB R T PRIV B DU E A OB R (R ERE T
HaRE

OFEESRENGHERL (mental disorder) 7 —B ~ EGEA — BT HRIR

DEEAAE A ER R AE D B H R AR JEAVRE IR T - (BIANFERGH - RS
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TEMEE A 2 EREERDS (motivational interviewing ) HYfEEE ?

AW F AR IIANE B (intrinsic motivation )

®EiHk (persuasion) A& —{EA R T

© BT DM HETT Ryl BT 5

(D) FRFR[EIHEL O o] DR T T R S am

B S AR R R BN S IAEAD - e Bz 8T » ST R M —#EnZ - —K - B FFC
Wb e E & R B O RsE F ok ny B - O —Bk > B0 8 e OPsE > AR
FRIZABRE - BRI r] S A aE O ZAERE - BEEF > FrE s e b A IE > DUy
HEREST ?

W) HE— I BUEAE R A PRI N S R0

BB R A R B AR R T

O#E—TRHIZVESTK (FIansE Wy EE e R ) > BB R AR PRI Ny A

(D) Fy o S A 2R I e R ke

FANRAHEE COVID-19 yE & & AN TE HAYE » R SRSeBE e ] - RS
JAERE (S 2 =0 (Health Belief Model ) o~ falf&Efif s 2

W B BrE M (perceived severity ) B® HEMEE M (perceived susceptibility )
O EZEFZ5 (perceived benefits) (D) (4 &t (perceived barriers)

Bandura {F#t &4 18 5 (Social Cognitive Theory ) f&H, " EHFAUAE (self-efficacy ) | 875 >
WiEak T VUREFES T HERUAERY T2 o B B eI IIDAFE R DA B AR RS S R T R B
B > TYIMRIEA Y Bandura 2Ry 5= 2

() ST 5 L1 B G B L a5 e B HAFIE R T BT
OFEA R RIFEBEGOREET BT (D) 5 25 AR R R

AN BB RBETIT RICETA > BIARRE - 755 RGN ER R RS A A IR [ RIS
Nt EEA B R T AR E R - fEAeR ~ (& - DIETRESES TG - 52
FER Tt Em (Social Cognitive Theory ) HHA{aTEER: 7

W&EEHARF (outcome expectation ) (BEHZLE3] (observational learning )
©#5LEEE (vicarious learning) D HFREE (self-efficacy )

(RERFTT R Pilam @ HA B 2 Msm it > Hid T omslE AZH ~ 17 BRI R 2 O #)El
s BME ) B NI EEEEE R 2 A% O ?

MR E 2= (Health Belief Model ) B ErPd&1EEm (Social Cognitive Theory )
OFEHEzmEL (Transtheoretical Model, TTM ) O 178 ( Theory of Reasoned Action )
51217 FyPHam (Planned Behavioral Theory ) $5H » ¥H{7 RHVREE ¥ " 17 &HY(E2 (behavioral
belief) ; FraHRY - NI IS T BEE SAVRULE 2

WIRAYEI BRI (B W] RE BT
OFk— R PR A D EafERE A > A TR AL

THIREA e #i#E (social norm) HYRLIL > o &FEaR ?

QAT NS = AR BT 5 (undesirable behaviors) fJE%{7# (prevalence)

B AR (descriptive norm) EfamaYE Rl NCEIEL ; $5-5=(## (injunctive norm) &
B Al AN AR E T

Ot &GP H el ot G R A B 45 R (social consequences ) F1HFRFHELEF (self-
evaluative consequences ) L2217 Ry

O[E—{E BT AREN2EE S (referent) SAEMEIVIZE EESF (comply)
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HAATE BT —(E B N E R A ES) - CEEESIARSE > H RS EZFH A EE 0
SAHRBEEEERAE > A E R Es B w52 ( Transtheoretical Model, TTM ) iy el i B B 2

WILEHA (contemplation ) (B AE{#HA (preparation )
©1TEHHA (action) D4EFFHA (maintenance )

FEEH 5= (Transtheoretical Model, TTM ) ## » I M85 [EEL (stage of change ) | F3 RIFEHL By
(REF AR (N (BRI T Ry B MofE " B PREL

(A K214y (counter-conditioning ) ® HFefznz (self-liberation)
©FI)dzesE] (stimulus control ) Ot e fiEig (social liberation )

S ABYB TR ET T ET » T ARG o R ?

W [iEtEiastEs (randomized controlled trial ) [E—fEEE%ET (experimental design)

BELEIRERGT - EipssT ARG AT RERY 1B+ (confounders )

OZEF et (quasi-experimental designs ) # FHAEFEARIATT S BLE BRI 73 IR B B BRH AITZE
il 4H H B i

DAEE T (quasi-experimental designs ) &2 FIE PR B Ay 2= o AAE

THIERAfERF (e #EETERVRHE (evaluation) ZFl - [ F#ERR 2

WIR5E—I5 TIEY; A2 B EBH R E S B Z FIHVE BNEE & —fEsE S5 {E( outcome
evaluation )

BF = G AR = SRR TR BUNERPTE I & R Ei i dOR 00 - 5
—fEEFEFHE (process evaluation ) F51E

ORI A FINAEEET) - THSHE A ENEEGAES - &S RHE
( outcome evaluation )

DEHEsTE T O IRTHE AR EHEE) - Z—fEf2aHE (process evaluation )

TERFAL 7 AR - #8F25Hd (process evaluation ) #EEd T IHFEE R EE R 2 DIZERY T A |

Ry NEIE 2

AWPRE% (context) B =22 (dose delivered )
© | EHEg (dose received ) DFEZE (recruitment)

ARt R (R T AR KEHE (needs assessment ) » "N7I{a] EHEER ?

WFE KL —BAtaEt A B Ry AR - Db R EETE0I#EA EL (ownership)

®FRT TR R BN T T R EFTHEA S E (asset) Fyfof

OFFshtt@AVBHEE NS E A ES - BT T fEETEE » FHU MY SR A E

D& HFAVFFESERT » BB AF ~ B @ ErrEZR MBS - NEZE TRt Mws
HYEE (asset) Fyfol » DAfafifaEE & &

A ATTEZ IREFE R n B TS M4 RE5F(E (educational and ecological assessment) » #52:

BIRA S WA E TR » R BIEEZ AL SURERAS IR R E T

Al fHRIZE 2

WHIfERZ (predisposing factor ) B®EsgERZ (reinforcing factor )
Of#HgEAZ (enabling factor) (D:AEIRZ (moderating factor )
TEHEE (L E4H%% (community organizing ) FHEEF @ A =FEE FHAVEZ - YR ?
WHE=Z$fZ (locality development ) (Bt £:Ei (social participation)

O%t&stE (social planning ) D ttEer{TE) (social action)
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{RERETT Ryt e 4= REfEsX (Social Ecological Model ) FJFER A/ ATTZE Z#E] » NHIRGHE
HiEaR 2

WFENZEREE N ATTE R A B BT A

BR[EJgeh 2 BN ARG O HP 2

O E{RFETT R RZERE ZE

(DFE A Z 1t g A= RE R =TT 8 AR B 2 (R T R I AT &

Dittl&@sgfE (community development) FyHY[aHEENHEER (4 JT 0 - BMENERTS A ERVAETT
77500 BE RO ORAD > R 2

(A)2:Ei (participation ) B At A&\ (community-led )
O{E A FefE (individual empowerment ) Dft = FF% (social justice)

IR EEREN A ELYR < AHR BB AL B S A m A SNV EA B & - PRI Ry R

(e HE TR TEN A Y] =& 2

Wy {EBIS TEN ) ®EERELZIRE  OFENEEEERS ORIEEAALEER

TFIMeEGEEE AL (enable) ~ FHf# (mediate) ~ {E5% (advocate ), Z B ?

WA sHEkE = (Constitution of the WHO )

BEAHEF= (Ottawa Charter )

OfafrKE S = (Declaration of Alma-Ata)

OHENZES = (Jakarta Declaration )

HRABPE (R (e AEAVHER) - T IR E R ?

WS AR 4RSS (WHO) RodfeBh@ (e 45 b - 7Y 1988 FRE) ' (@ (R #E B T8 (Health-
promoting hospital initiatives ) |

BfERF BT 2 £/ By Ryl A et = B RV B R IEE AR - BEheAV R (E A FEER T In A= - ik
TR REZ A - BHAERETEHEE)

O¥IR ABIEREIRGERS 7 - FERR YR A B ERAIN R Z ol - TR EEERIEFE (e

DS LR - EFEFBGE S S R | - FEFRML @R - Bw TR R
DR R = B 5 BRI

THREEESE T8 (commercial marketing) FItt& {784 (social marketing) 7 EHiz - & $EER 2

WRFETHEIV A EE b g TS

BEETH I R EE 2y

OPGEITH AT BHEAPED - (g fTHHR £ 22 B RAMEAITT Rl

DEFETHIEZEZ SN » LE TS PRI

NS K E E B & 1T (social marketing) FY777% » SR(E R BB IVERF - HH&1T

THER 4P FrgHRk - BEIY 4P AR ] & IEAE ©

(&) 4P & Product (ZEdfn) @ F5HTPEY At EE)

(B 4P B & Price (fHi&) @ e HE S ATREZ T H 2/ DA LI E b i ~ M M &S
IRFHVEESZ/D ~ WfEE

© 4P £ Place (HhRL) - fEEAMHRBAME (FIAmART - Bhi) FrPeyEFB R %

(D) 4P E1& Persuasion (il ) @ fEa M BB IS L iy — SR S BER AR 04
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