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In today’s workplace, it is fair to say that job performance and even career success
hinges on one’s ability to communicate. Establishing relationships with colleagues,
supervisors and clients becomes crucial to earn trust and respect, which will eventually be
proved beneficial to all parties.

Write an essay to address the following questions. Word count is not necessarily a
grading criterion. Points received for the essay will be determined on the basis of
language use, writing brevity, organization of ideas, and others.

(1) What are the particular type of personal qualities and attributes to make one a

better communicator than others? [50 4 ]

(2) What interpersonal skills do you believe one should have in order to communicate

effectively? [20 ~ ]

(3) What behaviors should be encouraged in the process of communication to build

other people’s confidence in you? [30 % }



