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(2] 1179H4H & (marketing mix)iy 4P FT¥ffERY 4C - N HI{aT 5 IEHE ?
OfE % (price)>fi# 7 75 Z& (customer solution) @1{EH&(price)> [k 4 (cost)
O fE % (price)>{F A4 (convenience) @{E & (price)># (communication)
[1] 2. Flickr fE =GB A ARALAVE ISR —HV G T KERE ) » BEZMERED "B
Ry F R TSR - s & T YRR T A AT R A58 (utility) 2
O35 H (form utility) QHFfHEIZ F (time utility)
@E AL (information utility) @7 HER FH (possesion utility)
[3) 3AEE R KHERETTIRSH - HBET NYIAfE 7575 K (market demand) ?
O & FE K (negative demand) @aEAI1EE K (full demand)
Q@ fr&EfEE K (irregular demand) @75 ZEZE5K (unwholesome demand)
[2) 4 FASRITHIE RGBS HIRE T &7 & ERATROAS BT A M 2 ERtEE R e A2 &
KERIA - I RE 20 NS - RS B (R E B (customer relationship management)
1y
O A $HE (up-selling) @7 X #4E2 (cross-selling)
® T 54 E (down-selling) @ 1754 (parallel-selling)
[1) 5. ZEEHEEERREES T » R T A AINEABIREEY) - (ERH RGIES — KB ER
wRAEEEFIESETAEINEAN - BHE
O M43 = (selective attention) Q@ M dh fi# (selective distortion)
QEFE M= [E (selective retention) @545k = [ (selective intention)

[2] 6.0 E " 2A GILERE 2B RS THE R o ) IRBESTSHEEERE > &F
A REHHR A

OfEEHHE/ D O E HHYM g

OHEEE TR REY] OHEEE TR RZFIRA
[3] 7 A EHUEHERERE T SREEE - RSB ENET - BREEEEET - | S EEE L
RHIPRE ?

O H BEHE I (straight rebuy) @& 1 HEE(modified rebuy)

QO£ HHEE (new task) @ £ 451554 5 (system selling)
[318.FRE AT FUHER DU AE B S0H ~ SE i &8 d Ul A &) A LA E] R34 E 451 (industry structure)
R

O 58 2% F+(perfect competition)

O 58 = FLHHEEE (perfect oligopoly)

QEEE B =+ (monopolistic competition)
@5¢2HEE(monopoly)

(3] 9. F & EE A T on 4 BEE F il 2= AR A E R Y L 5 8@ S T 1 {n] F 7 &S 14 (product
substitutability) ?
O i3 5+ (brand competition) @jzE =555+ (industry competition)
O =35 (form competition) @— {53355+ (generic competition)
[1]) 10. HiZEr7351 T8 (target marketing)STP = 0EZ » P 5AVE ¢
@ E iz (positioning) @#EEE (promotion) @ E{E(price) @S (place)
(4] 1LARZE R EA 5 =((diffusion of innovation) » #£7E 2015 4F 1 H 1 H 235l & 25 MYIEERT Rk -
BT
O7&{h# (laggards) @ FLHHA R (early majority)
OnHA K A (late majority) @#l|¥r 2 (innovator)
[4] 12 7 fA=danEiA(product life cycle)Wl 23R~ &1 (SHEAY) - mIEEI U B0 V 74 > FoRHGHESH
e A HE AP B 2
Oz A Hf(introduction stage) @Rl +HA(growth stage)
O Rk EHH(maturity stage) @=x3E HH(decline stage)

(4] 13. N5 kR Aaker FTHetHHYAnfRHE a5 2 (brand equity model) ?

O TR @ FhFHIAE O A @ SRR
[4) 144548 Kelly A4y S s dt e 5 (brand resonance model) » =75 TESE B T 511 {a) % 2
O%fHk(salience) @F=H (performance) @ EZ(imagery) @4LIE (resonance)

[2] 15/ &R mPOE AR EaSmHITTEH T A ¢
O 5hfi& 55k (brand reinforcement) @m#1E B (brand revitalization)
O imfFFER% (brand audit) @ L P4H & (brand portfolio)
[2] 16.FTET BN DAETE > B4 5 F 9 > EEH FF I fa B s TfEE 2
OEEEET{E £ (prestige pricing) Ot F ] {#72(odd-even pricing)
OEHEFTET{E % (lose leaders pricing) OFHET{H A (customary pricing)
(3] 17 HEER 4 A Fralnysahies - B8R o TSI HEERHEE & - DIEEE R R EE S - [FIEE
SUT B 48 e 2 el f i & #E ) (channel power) ?
OELZEHE /7 (expert power) Q@3 [FIFE /1 (referent power)
A% E HE 7 (reward power) @I J) (coercive power)
[3] 18. AIDA JH&E# K fEfg 4z » | F5HYZ
O&:f(information) @gl#Fr(innovation)  @HEL#R(interest) @z (inquiry)
[4] 19.f4#K OneDrive /%3 Facebook ~ Twitter S+ FE4ENL » HEGEETA 1 4 100GB HYE - NEEE
" Drop the box — move your photos, music, and docs to OneDrive » | 1T EEERFET N AY4E
PR ?
OETITEZ OHgrs 7 BhitiEk
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O IL[E] dnhs @ A fe O andriEE @ 5 i fmpt
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(4] 24. T3 RIS S T T IR M B E TR SR RSB - BB (A TP ZOKE T
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OEF# OFEHES OHER @fr=
(21 25._ RAEeifiehdstmamP A il Bty - A HBEA DR Rt X iy e -
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(2] 26 36 5 PARTUERHE 2 Ml s ARDIDIREZR T > HAER R -
Oy A ~ TR T @A ~ it EIT
OFE i ~ ZEHEIT @z ~ ELIEIT

(3] 27 g@padies it o - AR R e Rk 23000 ~ B/ ~ B REE

@ Archie @ BBS ® WWW @ FTP

(2] 28480 CRBs s - T T BHH(eIi 28 (Email Serven)Elfry " AFRSEif: | - — T 2 B PTRRIBA i e
AERR?

@ HTTP @ SMTP ® POP3 @ DHCP

(3] 29, TSRS BN 1 - AEHE)) - B PR ?

O e @UIHI 4 O oLy

(1] 3057 » SRMAFCHIEERT 7 FRBEZHIE T FRFEACK (m) - RS R
TR ?

® 10°,AR @ 10° AR ® 10" AR @ 10°A R

(4] 31007 2 AR 2 A LR LLRE UM B 2
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(1] 33,52 5 52485 — YouTube » = B2 A RBHEIT » AT E TR FULBIH TR I T W

fEZE ?

@ &7 (Streaming) @4F=%(Compilation)  ®fj%% (Encryption)
(2] 34. THIFEEF - a8l CPU fZHERIHYZRE Ry bR ?
OHEEL [EHE (Cache Memory) Q¥ £ 23 (Register)
® L EH(RAM) @FEEfEA4 (Auxiliary Memory)
[1]) 35 FAEA AL R W AR > 35 N B—I1EEE > RURIRES&SEN Y S 5 AR 2
®S=1+2+...+N/2
@S=2+4+...+N

@fEMTE (Resolution)

®S=1+3+...+N
®@S=1+2+...+N s=0

S

[4] 36.{E A\ EHE Y BIOS(Basic Input Output System) 422 » AEERRE Y @ & ?
OmFEFS Bl OufiENEC IR Gl

(3] 37 R~ [ERERERR SSD(solid state disk) Z Rt » Ty $EER ?
MR ~ HIEF) QH RN ES A FEERERE R E
O DA FERER = s R OFEEE(K

[2] 38.3% CPU HYZ ZE{E2RE fy 1,250MIPS » H\TEE—$5-5 2 P IEfE Fyfof 2

® 0.6ns @ 0.8ns ® 1.0ns @ 1.25ns
(2] 39.Fh R B8 T (CPU)NERAY ALU » HIRERE *

O TEHE QETINE ~ A BLE G EE

T HETER @I THERITERE

[2] 40. T 5 48es(EAKES » 018 BA (R E4R (8 28 B H 4 H B R ORI Z TRE » DUINZR(E &4
P& ERHFHURE ?
O FTP Server (1&Z & {Ekes )
@ Proxy Server ({LHE/{EIARES )
® DNS Server (484 Ekes )
@ News Server (#FrfE{EIARES)
(1] 415 FIRRE B ENEE - SR TP FEEE P AVF AR EEL 2 aERFEEGECIER(RAM)
b.DVD ¢ ciEEZCIEAS(ROM)  dhERE e fhEECERS(cache) f.E{F#3(register)
@ aef @ abc ® cde @ cef
(3] 42. 5ol & B i (0 R 2 B 5T EI ey % 1 126 BE ATy 2
® BPS(Byte Per Second) @ DPI(Dot Per Inch)
® PPM(Page Per Minute) @ RPS(Rotation Per Second)

(4] 43.{ei3% CPU AT —(Elfii &35 3 (ERSHRII - 3R —(8 3GHzZ ) CPU BV ATHT 2 /0452 2

® 3 T-E (i @ 3 & (i @ 1 & @ 10 {E{E
[2] 44. CPU T —(Ef5 B & THIEIE - asifT bJ#ls cffiF JdFEH - SFEHRFEHEY E g i
ZNEF -
® acdb @ dbac ® dcha @ adch
[2] 45. NFIa[E RN B BB TR M EE A4 ?
® Android @ Microsoft Office ® i0S @ Windows
(1] 46. NHE—(E{EZE A4 > EE—EiHE R s — s & T E— @z ?
® MS-DOS @ UNIX ® Linux @ Windows XP

(3) 47 JSEE BRAS EHERT A RRAB A - HLAFSE A0 B (A R » (B 8 22 5 1 B
EhiEsX 0 HEThRER 2 Ky -
O g5EyZ428E - Auto Installation
@HE#EMEM] : Auto Detection
OREfHEIA : Plug & Play
@@ A EERERIA ¢ Universal Plug & Play

[2] 48.Ff}> MS Windows B Mac OS % (F3E 4 A VR ALE & /i » —A s Ryfal 2
® GPS @ GUI d IDE @ SAP

(4] 49. MYIU—TEAEES AR 572 LA P2P(peer-to-peer) J5 =(F2 B 7
© WWW @ YouTube ® Wikipedia @ Skype

[4] 50. NHIERSEE S @ AN EEHEEREGEH ?
® ASP @ PHP ® JSP @ Assembly Language



