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HE BIERE RX(RER) E1E R AA
17 EEEE | (C)%= A(Spokeman) (C)E& = A (Spokesman) HhaR
18 BEE Spokeman Spokesman EhER

2R 2% ( Unfreeze )
AEEENw - A .
67 & o 4%t ( Change ) HhaR
WATA
BHER B45H ( Refreeze )
73 EETIE | 22 FP ( Tannebaum ) FBEFf ( Tannenbaum ) IS
90 %5 2 @ EH | Abrham H. Maslow Abraham H. Maslow EheR
92 MEZEIEH | Two Factors Theory Two Factor Theory EheR
95 X7 | Two Factors Theory Two Factor Theory IR
1Es&1E Positive Reinforencement Positive Reinforcement EheR

102

=L Negative Reinforcement EheR

: Beyond Y Theory Beyond Theory Y IR

105 BYHE® J -
&% (J.W.Lorsen ) &% (J.W.Lorsch ) HhaR

121 Bl EEE ( William |. Zartman ) BEEZ (1. William Zartman ) HhaR
125 XE Harriugton Emerson Harrington Emerson IR
126 EES Edwin R. Seligman Edwin R. A. Seligman IR
128 | FEEFRZE | XNBEYEREE NHEHEREE EhER

IS 8E % | Brandstorming Brainstorming )

160 — — _ E

ELEME Step Ladder Technique
186 | ZFLE&ETEYE | Original Design Manufacture, ODM Original Design Manufacturer, ODM Eha
221 | ZE3EEIE | (D)IREM=(Case Flow) (D)IR &7t = (Cash Flow) IR
XE Harriugton Emerson Harrington Emerson IR
227
EES Edwin R. Seligman Edwin R. A. Seligman IR
EEZE—MMERR | GenericStrategies Generic Strategies .
236 | Bhss
FRME
244 BHEHESE | Free Tradearea Area Free Trade Area EhER
EmmE/\1E | £8 =8 ( Aesthetics ) .
275 BhaR
[E]

291 P& B Zcro-Level Channel Zero-Level Channel EhR
292 SRERIS Zcro-Level Channel Zero-Level Channel EhR
326 | HAFEAIEA | Financial Manger Financial Manager EhR
333 TRENEL MmEIEEER FRENEEZR ( Current Ratio ) BhER
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=R BRI

FEU IR 703E%E | Receivable Turnover Rate Receivable Turnover Ratio N
334 I
;__'KS
336 BELE=R Liability Rate Debt Ratio EhER
340 | #AAEEHEER | Total Assets Turnover Rate Total Asset Turnover Ratio BhER
ElEEZEE | Fixed Assets Turnover Rate Fixed Asset Turnover Ratio .
341 I
ZEER Degree Operating Leverage , DOL Degree of Operating Leverage , DOL EhER
342 B TE1EAR Degree Of Financial Leverage , DFL Degree of Financial Leverage , DFL HES
BS1E1T Degree Of Combined Leverage , DCL Degree of Combined Leverage , DCL BhEr
344 =g Theor Y Theory BhaR
346 | MIRIEESKIRE] | MRP Material Requirements Planning, MRP BhER
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